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Summary of ACME Transaction Flow and the Value
through the Arcot Network
Result of all payment authentication requests Arcot processed on behalf of ACME.

The flow diagram above summarizes the result of all payment authentication requests Arcot
processed on your behalf. The number in each box is the transaction count flowing through that
stage. The percentage to the right shows the percent of total. The four most important metrics are:
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ACME Transaction Flow

Period: Oct 01
through Dec 31

BAU Transactions

10,002,458 99.6%

Frictionless Approved Transactions

6,417,264 63.9%

Challenged Transactions (CR)

3,295,291 32.8%

Frictionless Declined Transactions

289,903 2.9%

Successful Challenges

2,335,748 23.3%

Merchant Overrides

93,313 0.9%

Challenge Abandoned or Declined

866,230 8.6%

Approved (ASR)

8,753,012 87.2%

Not Approved

1,249,446 12.4%

Processing Errors

38,225 0.4%

Authentication Success Rate (ASR)
approved authentication requests, usually
referenced as a percentage of the total
requests received

Challenge Rate (CR)
challenged authentication requests, usually
referenced as a percentage of total received

Merchant Overrides
authentication requests where the merchant
decided not to perform an issuer requested
challenge

Not Approved
denied authentication requests, usually
referenced as a percentage of total received

Authentication Outcomes

Note: The percentages in the charts below are based on transaction counts.SAMPLE
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About Broadcom Inc.

Broadcom Inc. (NASDAQ: AVGO) is a global technology leader that designs, develops, and supplies a broad range of semiconductor
and infrastructure software solutions. Broadcom’s category-leading product portfolio serves critical markets including data center,
networking, enterprise software, broadband, wireless, storage, and industrial. Our solutions include data center networking and storage,
enterprise, mainframe, and cybersecurity software focused on automation, monitoring and security, smartphone components,
telecoms, and factory automation.

For product information please visit our wesbite: www.arcot.com

Copyright © 2005-2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries. All
trademarks, trade names, service marks, and logos referenced herein belong to their respective companies.

Merchant Countries

Issuer Insights
The Arcot Network provides merchants with
rich insight into issuer behaviors enabling higher
approval rates.

Scheme Summary

Your customers shop online with cards
from multiple schemes.

Top Issuer Countries Top Issuers

SLA Performance

Uptime Service Level Performance

The percentage of the time that Arcot
service was up and running.SAMPLE

www.arcot.com



