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Summary of ACME Transaction Flow and the Value
through the Arcot Network

Result of all payment authentication requests Arcot processed on behalf of ACME.
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The flow diagram above summarizes the result of all payment authentication requests Arcot
processed on your behalf. The number in each box is the transaction count flowing through that
stage. The percentage to the right shows the percent of total. The four most important metrics are:

Authentication Success Rate (ASR) Merchant Overrides

approved authentication requests, usually authentication requests where the merchant
referenced as a percentage of the total decided not to perform an issuer requested
requests received challenge

Challenge Rate (CR) Not Approved

challenged authentication requests, usually denied authentication requests, usually
referenced as a percentage of total received referenced as a percentage of total received

Note: The percentages in the charts below are based on transaction counts.

Authentication Outcomes

Hl Frictionless I Deny Hll Challenge

64% 33%

VALUE REPORT FOR ACME | October 2023 to December 2023 | 1




Platform
Resilience and
Scale

Superior performance
through engineering and
operations excellence

Transactions Processed

@ BROADCOM'

{N Arcot

by Broadcom
Merchant Countries

Bl United States Spain

I United Kingdom Netherlands

Il [taly Sweden

Hl Germany Poland
Issuer Insights Scheme Summary
The Arcot Network provides merchants with Your customers shop online with cards
rich insight into issuer behaviors enabling higher from multiple schemes.
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About Broadcom Inc.

Broadcom Inc. (NASDAQ: AVGO) is a global technology leader that designs, develops, and supplies a broad range of semiconductor
and infrastructure software solutions. Broadcom’s category-leading product portfolio serves critical markets including data center,
networking, enterprise software, broadband, wireless, storage, and industrial. Our solutions include data center networking and storage,
enterprise, mainframe, and cybersecurity software focused on automation, monitoring and security, smartphone components,
telecoms, and factory automation.
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